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We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you about the quality water and services we deliver to you every day.
Our constant goal is to follow the Federal and State requirements and provide you with a safe and dependable supply of drinking water. We want you to understand the efforts we
make to continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality of your water.
Our water source is groundwater from wells which draw water from the Floridan Aquifer and is then chlorinated for disinfection purposes prior to distribution to our customers. In
2013, the Florida Department of Environmental Protection performed a Source Water Assessment on our system and a search of the data sources indicated no potential sources of
contamination near our wells. The results of the Assessment are available from the FDEP web site
@ http://www.dep.state.fl.us/swapp.
If you have any questions about this report or concerning your water utility, please contact the utility operations office at (352) 753-1756.
The Village Center Service Area’s Water System, which as of December 31, 2013 had 9,824 service connections, routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to
December 31, 2013. Data obtained before January 1, 2013, and presented in this report are from the most recent testing done in accordance with the Federal and State laws, rules,
and regulations.
In the tables below, you may find unfamiliar terms and abbreviations. To help you better understand these terms we’ve provided the following definitions:
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin
of safety.
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect
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Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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2/2011

N

80.8

6.8-80.8

100

100

Sodium (ppm)
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N/A

160

Nitrate (as Nitrogen) (ppm)
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Contaminant
and Unit of
Measurement
Chlorine (ppm)
Haloacetic
Acids (five)
(HAA5) (ppb)
TTHM [Total
trihalomethanes]
(ppb)

Likely Source of
Contamination
Erosion of natural
deposits
Erosion of natural
deposits

Stage 1 Disinfectants and Disinfection By-Products

Likely Source of
Contamination
Erosion of natural
deposits; runoff from
orchards; runoff from
glass and electronics
production wastes
Discharge of drilling
wastes; discharge from
metal refineries; erosion
of natural deposits
Discharge from steel
and pulp mills; erosion
of natural deposits
Salt water intrusion,
leaching from soil
Runoff from fertilizer
use; leaching from
septic tanks, sewage;
erosion of natural
deposits

Dates of
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Range of
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MCLG or
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22.3-37.1

NA
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11.0-29.1

NA

MCL = 80
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Disinfectant or
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and Unit of
Measurement
Haloacetic
Acids (five)
(HAA5) (ppb)
TTHM [Total
trihalomethanes]
(ppb)

Contaminant and
Unit of
Measurement

8/2013

N

37.1

22.3-37.1

NA

MCL = 60

8/2013

N

29.1

11.0-29.1

NA

MCL = 80
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disinfection

Stage 2 Disinfectants and Disinfection By-Products
Dates of
sampling
(mo./yr.)
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Violation Y/N

Level Detected

Range of
Results

11/2013

N

13.4
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23.0
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(ppm)

8/2011
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(ppb)
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7.80-13.4

NA

MCL = 60

14.2-23.0

NA

MCL = 80

Likely Source of
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By-product of
drinking water
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disinfection
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MCLG
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N

0.5270

0

1.3

1.3

N

2.26

0

0

15

Likely Source of Contamination

Corrosion of household plumbing systems;
erosion of natural deposits; leaching from
wood preservatives
Corrosion of household plumbing systems,
erosion of natural deposits
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Lead: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a person’s total lead exposure. All potential sources of lead in the household should be
identified and removed, replaced or reduced. If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
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your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.
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infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).
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“Water is perhaps one ofthan
our most
precious
We in
must
vigilant
in protecting our source water, committed to conserving this resource, and diligent in the treatment and
distribution of water to the community. We at CH2M HILL, Village Center Service Area are committed to delivering the highest quality drinking water possible, 24 hours a day,
365 days a year,” said DeAnna Simmons. We ask that all our customers help us protect our water sources, which are the heart of our community and our way of life. If you have
any questions or concerns about the information provided, please feel free to call (352) 753-1756.

