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Meeting the needs of  

The Villages community  

Residents is our  

primary objective. 
 

 

 

PURPOSE 

To provide and preserve 

the lifestyle of Florida’s 

Friendliest Hometown. 
 

 

VISION 

To be respected as the 

most responsive  

and responsible 

Community Development 

District. 
 

 

MISSION 

To provide responsible 

and accountable  

public service that  

enhances and sustains 

our community. 
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OUR CORE VALUES 

Hospitality  

Stewardship 

Creativity & Innovation 

Hard Work  

 May 2019 Employee Newsletter 

Maintaining Momentum... 
This month are focusing on our Villages Public Safety Department. Our thanks to Chief Cain for 
preparing the article below. Look for information soon on our 3rd Quarter Momentum Meeting in 
June , and separate meeting invitations for updates on our compensation and pay study. 

                                                                                               ~ Richard Baier, District Manager  
 

As The Villages community continues grow, so does the Fire Rescue Division of The Villages Community Development 
Districts. There are many components that are involved in providing emergency services. While increasing development and 
population are factors, monitoring the effectiveness of delivering service to the public is also important. There are established 
parameters that are used nationwide to standardize response times.  Response times can enhance ISO (Insurance Services 
Office) ratings and are used in conjunction with CFAI (Commission on Fire Accreditation International). How do we measure 
these standards?  There are three basic components that are utilized within the industry and are referenced back to the 
NFPA 1710 (National Fire Protection Agency) standards: 

Call processing time:  This is calculated from the time that the 911 operator picks up the phone and asks the caller 
the nature of the emergency.  This information, along with the location of the incident, is recorded and simultane-
ously transferred to the primary dispatcher.  This time span constitutes the call processing time. Per NFPA stand-
ards, all calls must be processed within 30 seconds. 

Reaction Time:  This time period captures the time it takes the crew to board the vehicles and start their response.  It 
is measured as soon as the tones and information are transmitted from the primary dispatcher at the 911 center to 
the responding stations.  It is the policy at The Villages Fire Rescue that staff is within a reaction time of 60 sec-
onds during the day and 90 seconds at night.  

Response Time:  This component is measured from the time the apparatus starts to move in the direction of the emer-
gency to the time it arrives on location.  For emergency medical responses, the time is seconds.  For fire related 
incidents, the time is 240 seconds. 

 

Both reaction and response times are reviewed at the end of each 24-hour shift by the on-duty Battalion Chiefs. There is a 
quality assurance program to identify any anomalies in the system. This statistical data also provides information for future 
station locations, along with zone specific call volume increases.  We have the ability to monitor the density of calls by time of 

day and day of the week.  In addition, this information is 
submitted to the state and national agencies for both Fire 
and EMS related incidents.  The information is reviewed 
by the ISO for recertification of the department’s current 
rating of 2.  One of The Villages Fire Rescue’s goals is to 
decrease the ISO rating to 1 for both residential and 
commercial properties.  The statistical and ISO infor-
mation, along with CFAI, will play a role in The Villages 
Fire Rescue assessing delivery of service and planning 
for future service.  

 

The Villages Fire Rescue’s interaction with the community goes beyond emergency services.  Residents of The Villages can 
enroll in classes for bystander cardiopulmonary resuscitation.  Part of this course involves instruction in the purpose and use 
of Automatic External Defibrillators (AED).  We also provide guidance and direction in establishing AED community response 
groups within The Villages communities.  Bystander CPR, community AEDs and quick Fire Rescue response times are major 
factors in the 40% save rate of cardiac arrest victims in The Villages community. Another well utilized program involves resi-
dential smoke detectors. This is a free service that we provide residents in which they can schedule a same day appointment 
to have a Public Education Technician respond with ladders specially designed to reach high ceilings. The technician will 
troubleshoot any problems and provide education, as well as change the 9 volt battery in the smoke detectors (batteries must 
be provided by the resident).  In addition to providing these many services, members of The Villages Fire Rescue Depart-
ment are available to speak to your local neighborhood club or group.  You can contact us by calling (352) 205-8280 or by 

visiting our website at www.DistrictGov.org. 

       
 

(l-r: Lt. J. Schenk;  a future Firefighter and 

“Sparky”; FF/PM S. Sirkus, Battalion Chief 

J. Tuggerson, Division Chief K. Watts)  

Total Incidents for FY 2018-2019 23,197 

Average Reaction Time .53 seconds 

Average Response Time 4.25 minutes 

Emergency Medical Incidents 58.47 % of total calls 

Good Intent Incidents 32.57 % of total calls 

Fire Related Incidents .63% of total calls 

Note: Total % does not include calls of a dual nature  
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Where were you born & raised and went to school?  I was born in Massachusetts in 1962 and raised in Law-
rence and Methuen. I graduated from Triton Regional High School in 1980.  I attended Cosmetology School in 
Hawthorn, MA and graduated from there in 1981.  At 32 I put myself through Massage Therapy classes and be-
came certified at the top of my class in 2007.  
What was special about where you were from?  The history of the paper mills & my grandfather’s Tavern.  
Tell us about your family, people (including pets!) in your life…  I am a proud mother of 2 children. A son, 36 
and a daughter, 34, both married with families of their own. Combined I have 4 grandchildren. I moved here from 
Atlanta where I lived for 11 years. My decision to live in The Villages happened 5 years ago to assist my mother. I 
also have my dog of 8 years, Tangie, a Dandie Denmont Terrier.  
Hobbies? Favorite activities?  – Traveling, walking, dancing, camping (don’t do enough of), anything outdoors & 
being spontaneous.  

Who has been the most influential person in your life and why?  My mother because of her drive and strength.  
What’s the best advice you ever received?  Stand on your own two feet. Pay yourself first. Always make the right choice as you only have two, 
right or wrong. The latter has consequences. 
What is the career & training path that led you to the Districts?  I worked for the IRS in Massachusetts for 11 years in the Human Resources 
Department and then 3 years at Devens Federal Medical Center Federal Prison. Throughout my career I have always been in customer service. 
I’m a people person.  
Can you tell us about your day-to-day responsibilities?  In the 6 months I have been here I have learned the Veterans Memorial Brick Pro-
gram, issue guest passes, gate cards, replacement ID’s, issued Non-Owner ID’s, assist residents with questions in person or phone, and the CDD 
program. Full customer service.  
What is your favorite aspect of working for the Districts?  The people I have met. Discovering how the District works & how The Villages has 
grown, & is still growing.  
What is the most interesting thing you have ever seen?  The birth of my children.  

Anne Flanagan ~ Customer Service ~ Customer & Administrative Support Representative 

Where were you born & raised and went to school?  I was born in San Juan, Puerto Rico and raised in 
Caguas, Puerto Rico. I went to Notre Dame Catholic School. 
What was special about where you were from?  The most special thing about Puerto Rico is its beautiful 
beaches and the amazing views of the mountains across the island.  But above all the love and the joy that 
characterizes us as a people. We’re never met a stranger! 
Tell us about your family, people (including pets!) in your life…  My family is growing. We are four at my 
house: My husband Ambioris, my son Adrian, my dog Annie and the new baby Lucas that is in the oven, should 
be arriving in September.  
Hobbies? Favorite activities?  I love to play volleyball and listen to music which makes me dance! 
Who has been the most influential person in your life and why?  It is difficult to choose a specific person, 
but my mother and my husband are the most influential people in my life. They showed me the meaning of hard 
work to achieve all the goals you set for yourself. That it is very important to trust in yourself and keep the per-
sistence to make it happen. Jesus Christ also impacted my life with his unconditional love towards us. 
What’s the best advice you ever received?  The sky is the limit. If you want it and work hard for it, it could happen.  
What is the career & training path that led you to the Districts? I was working in Puerto Rico with a health insurance company in the Finance 
Department. I came to visit the Villages and fell in love with the place. I applied for a job in the Finance Department as a Staff Accountant. They 
called to schedule an interview but they didn’t realize I was in Puerto Rico. They wanted to cancel the interview but I told them I was going to 
make it. I bought a plane ticket for the next day and a few weeks later I was moving from Puerto Rico to Florida to work with the District. 
Can you tell us about your day-to-day responsibilities?  I prepare the cash package by utility for the Staff Accountants. Reconcile the out-
standing items from the bank statement. Answer calls, help the team with any situation or question. Take care of adjustments to customer ac-
counts. Sign letters, approve payments, count cash. Help with the team building, etc. I’m the go to girl! 
What is your favorite aspect of working for the Districts?  My favorite aspect of working for the District is the team that we have. We are like 
family, we respect each other. It is fun to come to work every day here in the Finance Department. 
What is the most interesting thing you have ever seen?  Here in the Villages the most interesting thing that I have ever seen is the different 
styles of golf cars that you can find.   

My favorites...Movie: The Notebook ...Television Show: The Village or Gray’s Anatomy  
Sports Team: If I had to pick..I guess the Patriots ...Vacation Spot: What’s a vacation? ...Restaurant: I don’t really have one 

Food: Italian or a good steak with salad …Dessert: Cupcake   

Alba Aponte ~ Finance ~ Utility Billing Supervisor 

IN THE SPOTLIGHT… 

My favorites...Movie: War Room and Avatar Sports Team: Golden State Warriors (NBA)...Vacation Spot: Puerto Rico 

Restaurant: Depends on the day...Food: Latin food - Mofongo…Dessert: Molten cake from Chili’s 
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Did You Know? 

TO THE  DISTRICT FAMILY! 
 

Public Safety 
                     Brian Draper        Dustin Foster            Melanie Mauldin 
                        Zoe King              Tristan Rora                Jacob Sharp 

Keep Your Data Secure  
Please partner with Human Resources to ensure that your personal 
information is safe and protected in the workplace. For forms such as 
original W-4 forms, direct deposit forms, or your doctor’s return to 
work notes, the best way to assure secure, timely delivery to HR is via 
personal delivery. Plus we get to see the faces that go with employee 
names! All forms are located on the District’s share drive. And don’t 
forget, HR can only accept original documents, not copies.  

Recreation 
                            Jaclyn King                         Randy Ottoson  
           Harry Casey             Bernadette Ceccnini     Michael Kaiser-Sissons 
                            Phyllis Simpson                        Bruce Snyder 

Community Watch 
               Robert Lesser          Diane Presepio                Peter Rissland 
               Lois Schwenn             John Buchler              Charles Pennington 

EMPLOYEE ASSISTANCE PROGRAM 
Did you know that our New Directions Em-
ployee Assistance program is more than just 
free counseling with a therapist? There are thousands of other tools 
available to you and family members to help you manage your day-to-
day activities. And now, information is even easier to find on 
www.ndbh.com with the new Health Resource Library.  Visit today 
and discover: 
 20,000 resources from world-renown publishers like Harvard 

Health, NOLO Legal Press, NBC Universal, Educated Investor and 
more 

 More than 200 self-paced online courses on a variety of life topics 
 Access to health assessments, videos, quizzes, financial calculators, 

legal forms, etc. 
 Pre-recorded webinars to help you reduce debt, care for family 

members, lower stress, etc. 
 Healthy recipes 
 Resilience program 
All of these are delivered in an interactive, one-stop-lifestyle-shop for 
you and your dependents, for free!  Simply use your company login 
and start your journey to improve health, lower debt, get out of a legal 
bind, save for the future, reconnect relationships and more.   

1. Visit www.ndbh.com 
2. Choose “For Individuals and Families” 
3. Select “EAP” 
4. Enter our organization’s passcode.   

 
For our organization login passcode, contact Jackie Evans in Human 
Resources at Jackie.Evans@districtgov.org or 352-674-1905. 

Property Management 
Jackey Jackson 

Being healthy is not just physical! 

Mental Health American has designated May as Mental Health Month, 
and which was established to raise awareness about the connection 
between physical health and mental health. The Mental Health Month 
campaign is meant to educate and inform individuals about how eating 
healthy foods, gut health, managing stress, exercising and getting 
enough sleep can go a long way in making you healthy all around.  
Mental health is essential to everyone’s overall health and well-being, 
and mental illnesses are common and treatable. Much of what we do 
physically impacts us mentally so it’s important to pay attention to 
both your physical health and your mental health, which can help you 
achieve overall wellness and set you on a path to recovery.  
A healthy lifestyle can help to prevent the onset or worsening of men-
tal health conditions such as depression and anxiety, as well as heart 
disease, diabetes, obesity and other chronic health problems. It can 
also play a big role in helping people recover from these conditions.  
Getting the appropriate amount of exercise can help control weight, 
improve mental health and help you live longer and healthier. Recent 
research is also connecting your nutrition and gut health with your 
mental health. Sleep also plays a critical role in all aspects of our life 
and overall health. Getting a good night’s sleep is important to having 
enough physical and mental energy to take on daily responsibilities. 
And we all know that stress can have a huge impact on all aspects of 
our health, so it’s important to take time to focus on stress-reducing 
activities like meditation and yoga.  Mental illnesses are real and recov-
ery is always the goal. Living a healthy 
lifestyle may not be easy, but by looking 
at your overall health every day you can 
go a long way to ensure that you live a 
long and productive life.  

On March 28 Lynda Feustel (5th from left), SeaBreeze Recrea-
tion Facilities Manager ,celebrated her 30th Anniversary with 
Recreation & Parks!  Lynda started her career at the Paradise 
recreation center in 1989 and has held a variety of leadership 
positions within the Recreation department.  Her compassion, 
hard work and dedication have definitely paid dividends to our 
residents, her regional team, District Government and the Vil-
lages in general!   

On your District Anniversary.   
Thank you for your service! 

Director of DPM Sam Wartinbee 
celebrating 25 years of service. 

Finance 
 Mary Ellen Bowgren   Gabriella Cantrell 

http://www.ndbh.com
http://www.ndbh.com
mailto:Jackie.Evans@districtgov.org
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MAY MAY 

1 Gabriel Hudson Public Safety 

1 Sandra Tarter Community Watch 

1 William Elliott Community Watch 

1 Jean Wells Recreation 

2 Julisa Reyes Finance 

2 James Schnitker Public Safety 

2 Robert Doherty Community Watch 

2 Charleen Darlington Community Watch 

2 Lawrence Forson Community Watch 

3 Joseph Haremza Community Watch 

3 Sam Crowell Community Watch 

4 Trey Pent Public Safety 

4 Robert Mcclure Recreation 

4 William Giffin Community Watch 

4 Larry Terracino Recreation 

4 Edward Carter Recreation 

4 Arthur Michaels Recreation 

5 Brian Hilty Public Safety 

5 Vincent Bunze Recreation 

6 Susie Belon Community Standards 

6 Tamara Hyder Administration 

7 Charles Steffani Property Management 

8 Lynn Ainscow Finance 

8 Charles Marchiano Recreation 

9 Joseph St John Community Watch 

9 Sean Garvey Recreation 

9 Richard Vogt Recreation 

9 Richard Adams Recreation 

10 Doyle Graf Property Management 

10 Paul Hemphill Recreation 

10 William Neale Recreation 

11 Robert Walker Community Watch 

11 Guy Troiano Recreation 

11 Stephen Trombly Recreation 

11 Keith Myers Community Watch 

11 Terry Gibbons Recreation 

11 Mary Morris Community Watch 

12 Steven Milo Recreation 

12 Louise Wells Recreation 

12 Christine Wergin Recreation 

12 Aaron Knobel Community Watch 

13 Ryan Keller Public Safety 

13 Richard Baier Administration 

13 Jeffrey Sias Recreation 

14 Don Neebling Public Safety 

14 Gina Dutton Recreation 

14 Armando Norat Community Watch 

15 Matthew Armstrong Recreation 

15 Robert Mcveigh Community Watch 

16 Dalton Zink Public Safety 

16 Jennifer Newton Finance 

16 Thomas Tritt Property Management 

16 Therese Green Recreation 

17 Lisa Babbitt Customer Service 

17 Darren Tomasello Community Watch 

17 Carol Slatin-Mullen Recreation 

17 William Wong Community Watch 

18 Diane Nunn Recreation 

19 Corey McCaulley Public Safety 

19 Linda Johnson Recreation 

20 Jean Ward Recreation 

20 Howard Wapner Community Watch 

20 Gary Margocs Recreation 

20 Michael Mitchell Recreation 

20 Ronald St Pierre Community Watch 

21 Mabel Haddock Finance 

21 James Basile Community Watch 

22 Burton Israel Community Watch 

24 Steven Stein Recreation 

24 Robert Bogdonoff Recreation 

24 Albert Walker Recreation 

24 Joann Tucker Community Watch 

25 Seth Canter Recreation 

27 Marcial Santiago Public Safety 

27 Gerald Van Blarcom Community Watch 

28 Michael Distefano Public Safety 

29 Edward Raulerson Public Safety 

29 Cathy Norris Recreation 

29 Hugh Austin Recreation 

29 John Ferdinand Community Watch 

29 Larry Marlow Recreation 

29 James Smith Recreation 

29 Richard Silverston Community Watch 

29 Ronald Argast Community Watch 

29 Alex Russell Community Watch 

30 Jaida Gray Recreation 

30 Brian Konnerth Public Safety 

30 Kathleen Arruda Recreation 

31 James Morton Recreation 

31 Mary Joyce Craig Community Watch 

31 Janet Talbot Recreation 
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Happy May Anniversary! Thank You For Your Service! 

  
 Richard W. Watson Property Management 05/19/1997 22 

 Edmund A. Cain Public Safety 05/22/2002 17 

 Frank J. Caruso Community Watch 05/04/2003 16 

 Donna L. Grossey Recreation 05/10/2004 15 

 Laura  Agosto Recreation 05/17/2004 15 

 John S. Morosky Recreation 05/18/2005 14 

 Michael R. Vasilko Community Watch 05/25/2005 14 

 Robert  Haga Community Watch 05/02/2007 12 

 Robert L. Montalbano Community Watch 05/02/2007 12 

 Richard D. Toole Recreation 05/07/2007 12 

 Daniel T. Famularo Recreation 05/09/2007 12 

 Louise  Wells Recreation 05/21/2008 11 

 Melvin L. Alexander Recreation 05/13/2009 10 

 Earl A. Mitchell Community Watch 05/13/2009 10 

 Gregory  Correale Community Watch 05/25/2011 8 

 Pamela  Whitfield Recreation 05/25/2011 8 

 Nadia Whittaker Recreation 05/25/2011 8 

 Jarod M. Falck Public Safety 05/14/2012 7 

 Bruce  Greenberger Community Watch 05/14/2012 7 

 Dennis  McNeil Community Watch 05/14/2012 7 

 Albert  Page Community Watch 05/14/2012 7 

 Elly L. Gorman Recreation 05/12/2014 5 

 Robert E. Fisher Recreation 05/11/2015 4 

 Deborah L. McKinney Recreation 05/11/2015 4 

 Darlene J. Stevens Recreation 05/11/2015 4 

 Anthony J. Colica Community Watch 05/09/2016 3 

 William D. Creelman Community Watch 05/09/2016 3 

 Joseph E. Phipps Community Watch 05/09/2016 3 

 Susan K. Shanks Community Watch 05/09/2016 3 

 George E. Bodlak Recreation 05/23/2016 3 

 Virginia D. Griffin Recreation 05/23/2016 3 

 Ronald W. Irwin Community Watch 05/23/2016 3 

 Josephine B. Romero Recreation 05/23/2016 3 

 Brittany Tuggerson Community Watch 05/08/2017 2 

 James D. Brooks Community Watch 05/22/2017 2 

 William A. Butler Public Safety 05/22/2017 2 

 Nancy J. Gerrity Recreation 05/22/2017 2 

 Yovany M. Hogeland Public Safety 05/22/2017 2 

 Delbert L. Houghton Community Watch 05/22/2017 2 

 Steven C. Kendrick Recreation 05/22/2017 2 

 Michael D. Levy Community Watch 05/22/2017 2 

 Denise C. Naasz Recreation 05/22/2017 2 

 Gail H. Nolan Customer Service 05/22/2017 2 

 Charles  Phelps Recreation 05/22/2017 2 

 Kathy M. Salerno Recreation 05/22/2017 2 

 Norman W. Schear Community Watch 05/22/2017 2 

 Richard D. Underwood Recreation 05/22/2017 2 

 Nehemiah  Wolfe Community Watch 05/22/2017 2 

 Kaley N. Akerman Property Management 05/07/2018 1 

 Carol  Deyle Recreation 05/14/2018 1 

 Rodney G. Call Community Watch 05/21/2018 1 

 Hervey  Forward Recreation 05/21/2018 1 

 Maureen  Kimple Recreation 05/21/2018 1 

 Ronald A. McCaleb Recreation 05/21/2018 1 

 Devin J. Oliver Recreation 05/21/2018 1 

 Thomas E. Rafuse Community Watch 05/21/2018 1 

 Tamara S. Rolle Golf 05/21/2018 1 

 Colin E. St. Germain Recreation 05/21/2018 1 
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Gate Attendant Sandi Tarter received praised for her hospitality.  “I live in 

the Village of Hadley, I have been told by many neighbors and friends what 

a fantastic job Sandi Tarter is doing at the Hadley Gate.  They have been 

saying how friendly and pleasant she is. I have also seen this for myself.  

She definitely needs to be commended for her job performance.” 

A resident wrote in about the Staff at Tierra Del Sol.  “They are superb.  
They always go the extra mile for our resident lifestyle group.” 

 
Lieutenant Mike Stephens, Firefighter EMT Gabriel Hudson, Firefighter 
EMT Daniel Moore and Firefighter EMT Nicholas Tenniswood (left to 
right) were thanked for their hospitality.  “From the 911 call to the treat-
ment your staff gave my family member was tremendous.”   
 
Patrol Driver Stephen Juntunen received praised for going out of his way 

to assist a resident.  The resident called to thank Community Watch for 

letting him know our patrol driver closed the door of the vehicle in his 

driveway at night.  The resident was unaware it was open and appreciated 

Community Watch being so helpful. 

Recreation Assistant Shirley Cornwell received praise for her hospitality.  “I 
just thought you would like to know how nice, efficient, and welcoming 
Shirley was recently at Saddlebrook recreation center. She greeted every-
one, offered coffee and was ever so gracious.  The room was ready 15 
minutes early, and it was set up perfectly.  Numerous students commented 
on her hospitality and efficiency.  Since you probably get your share of con-
cerns and even occasional complaints, I thought this would be nice to 
hear.  May the rest of your day be full of additional compliments!  Shirley 
and Saddlebrook Rocks!  Thanks all.“  
 
Recreation Supervisor Bob Wiltman was recognized by 
a resident.  The resident wanted to let us know how 
excellent Bob Wiltman is as the manager at Manatee 
Recreation Center.  Recently their group had a bocce 
tournament and one member had to cancel, but to no 
avail Bob jumped right in so the event could go on.  At 
the end Bob even bought treats for the winners! 
 

Facility Specialists Don Jeffrey 
(left) and Dale Hetsko (right) were 
recognized by a resident for their 
hospitality.  “Thank you to the staff 
at Colony Cottage Recreation Cen-
ter for my husband’s Celebration of 
Life.  The original set-up was set 
for 250 people, but last minute the 

total changed to over 350.  Don Jeffrey  and Dale Hetsko did an outstanding 
job in making the necessary changes and making the ceremony so beauti-
ful!  I am grateful that residents are allowed the 
opportunity to have Celebrations of Life in the recre-
ation centers.  
 
Public Education Technician Norm Cathell.  “Norm 
was here today and I want you to know how thor-
ough and professional he was.  He also worked so 
quickly and had a great personality”. 

Recognizing Our Core Values In Action!  

Lieutenant Wesley Roe, Firefighter Para-
medic Gene Wine, Firefighter EMT Lee Lon-
go, and Firefighter Paramedic Christopher 
Stevenson (pictured left to right) were 
acknowledged for their hospitality.  
“Yesterday, my smoke detectors went off 

when we were not home.  After arriving they were chirping loudly.  We 
called 911 and in a matter of minutes these amazing responders were at 
our door.  It was determined that it was the batteries, & although recently 
changed, the smoke detectors are four years old and probably require re-
placing.  We felt terrible about the situation thinking we had them here 
however knowing we did the right thing by calling.  I would like to express 
our appreciation to these men, this could have been a real dangerous situa-
tion.  They were all very professional and did not seem to mind us calling.  

They knew as we did it was the right thing to 
do.  Please be so kind as to thank them for 
their support, professionalism, and 
knowledge.  They are special people who 
deserve plenty of credit, in the blink of an eye 
anything can happen and they can save lives 
and we appreciate what they do.” 

 
A resident called to thank Community Watch for being so prompt in getting 

the street light that was going on and off behind his home repaired.  He 

spoke with Dispatchers Janet Oric and Glenn Lundberg on March 18th and 

the light was repaired on March 21st, amazing!  The resident was very 

appreciative. 

Lieutenant Robert Smiley, Firefighter EMT 

Tanner Gaddy, and Firefighter EMT Ryan 

Rushing (pictured left to right) were praised 

by a resident.  “Recently I had to make a 911 

call for assistance for a wound that opened 

up.  Lt. Smiley and two EMS personnel man-

aged to stop the bleeding.  They checked my blood pressure 

and after we all agreed it wasn’t necessary for me to go to 

the hospital, Lt. Smiley went into the bathroom and cleaned 

up all the blood that was on the mirror, sink, floor, etc.  They 

stabilized me and stayed with me until my neighbor could 

come.  They gave me water and helped me with my personal 

needs.  I was at the doctor’s office by 7:30am the next day 

and got a clear bill of health.  It was a frightening experience but their kind-

ness and professionalism got me through a terrifying experience.  I cannot 

tell you how much I appreciate these men and their dedication to the job at 

hand.  I want to congratulate them for their devotion to their job.” 

Lieutenant Mike Stephens, Firefighter 

Paramedic Christopher Stephenson, 

and Firefighter EMT Lee Longo (left to 

right) were recognized for their hospi-

tality.  “They responded very quickly 

and were very caring, concerned and 

professional. They took good care of me and had such 

patience getting all my vitals. It was very trying as I was 

not only hot and sweaty, but oiled up. Yikes! These 

young men could not have done a better job for me. I 

wanted you to know how impressed I am with their 

clean cut appearance, the courtesy they showed to me, 

and mostly the good care they gave me.  Please give 

them an “Atta boy”, they did The Villages proud today. “ 
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Departments In The News 

Alzheimer’s Family Support Walk 
Community Watch employees and family members participat-
ed in the 7th Annual Alzheimer's Family Support Walk at The 
Villages Polo Field.  Pictured left to right:  Burt Israel, Cheryl 
and Jef Holland, Mike and Tammy Miller, Guest Cheryl Kessler,  
Anne Flanagan,  Nehemiah Wolfe, Ron Smith, Deb Ballard, Jules 
Day, Joe Phipps, Lori Coburn and Kathy Phipps. 

Career Fair 
A Career Fair was recently held at The Villages 
Charter Middle School for eighth graders.  Recre-
ation Supervisors Becky Manserra & James 
Scrubbs, along with  Terianne Carroll, Human 
Resources Generalist/Recruiting were all pre-

sent to 
answer questions about 
careers in the District and 
have some fun with 
“minute to win it games”. 

Cattail Recreation Area 
On Friday March 15th Recreation & Parks opened the Cattail 
Recreation Area in the Village of Marsh Bend.  Cattail is set 
amongst massive oak trees and includes a family style resort 
pool, two pickleball courts, two bocce courts, two shuffleboard 
courts and two corn toss areas.  Adjacent to Cattail is the new 
Marsh View Pitch & Putt, a picnic area and a walking trail offer-
ing spectacular views.   

Artrageous 
Resident Lifestyle volunteers 
were recently treated to 
“Artrageous” at The Sharon L. 
Morse Performing Arts Center by 
Rec & Parks.  The energetic show 
had everyone dancing with a 
blend of live music and creation 
of art.  The volunteers contribution to the over 3,000 clubs makes 
The Villages such a unique lifestyle for all our residents.   

Kindergarten Safety Day 
Kindergarten safety day was recently held at the Villages Charter 
School.  Division Chief Kara Watts, Lt. Noah Hartman and Fire-
fighter Paramedic Ryan Keller taught the children about Fire Safe-
ty.   

Lieutenant Mike Stephens , Firefighter Gabriel Hudson, Firefighter 
EMT Daniel Moore, and Firefighter Paramedic Rodney Graham (left 
to right) were recognized by a resident.  “My husband called about 
our beeping smoke alarm.  A crew of four came to change the batter-
ies and discovered the alarms needed to be replaced.  We were told 
exactly what to buy.  We called again to have them installed and they 
arrived back in record time.  They did a stellar job!  Very professional, 
personable, and couldn’t do enough for us.  You can be assured these 
men, each one of them, are assets to your Fire Department.” 

Firefighter EMT Robert Sheridan, Firefighter Paramedic Dalton 
Zink, Firefighter EMT Dillon Berry (left to right) and Lieutenant 
Jarod Falck were recognized for their hospitality.  “Please forward 
my heartfelt thanks to the wonderful team who helped my hus-
band and I.  They were so kind and they worked so hard to save 
him.  I felt they truly cared fro us.  What wonderful people they 
are.” 
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DISTRICT UNIVERSITY 

Class Title Instructor Class Info Open to Date Time Location 

 
 

New Hire  
Orientation 

 
Varied  

District Staff 

This training session provides new employees with 
important information to help navigate your first 
60 days of hire. A wide-range of topics are cov-
ered, including District Core Values, Mission State-
ment, policy & procedures, diversity & harassment 
training and workers compensation information.  

 
 

NEW HIRES 

 
Monday 
May 6th 

May 20th  
 

 
8:30am 

To 
12:00pm 

 
District Offices 

984 Old Mill Run 
Large Conference 

Room 

 
CDD  

Orientation 

 
Varied  

District Staff 

This workshop helps attendees better understand 
what a “Community Development District” is & 
how  it operates. Also covered - important com-
munity information regarding the people, services 
& supporting entities that help make up “The 
Villages”.  

All New Hires  
 

Mandatory within 
30 days of  

employment 

 
Every  

Thursday 

 
10:00am 

To 
12:00pm 

 
District Offices 

984 Old Mill Run 

 
 

Built to Last 

 
 

Deb   
Franklin 

Now that you know more about what your role is 
within our organization, we now circle back to 
focus on how our District Core Values serve as a 
compass to guide us in providing responsive, re-
sponsible customer service, no matter what posi-
tion we hold.  

 
All New Hires  

 
Mandatory within   

60 days of  
employment 

 
Wednesday  

May 29th 

 
8:30am  

To 
10:00am 

 
Laurel Manor  

Recreation Center 
1985 Laurel Manor 

Drive 

District University: Training & Development Programs: May 2019 
All professional development training workshops are open to all District Staff members. 

Department Director’s should determine which staff members should attend mandatory workshops & notify those individuals so that they can register. Staff mem-
bers interested in attending a workshop should request from their Department Director or immediate Supervisor permission to attend a workshop. 

To Register: 

 All Community Watch staff:  Please contact Sharon Gwin (352-750-8201) to register for any of the above training programs.  

 All Finance staff:  Please contact Linda Sojourn (753-0421) to register for any of the above training programs 

 All Recreation staff: Please contact Anita Douglas (352-674-1800) to register for any of the above training programs.  

 All other District staff:  Please contact Human Resources  Terianne.Carroll@districtgov.org.  

Ladies Softball; 20th Anniversary  
On Thursday March 28 The Villages Ladies softball cele-
brated their 20th anniversary at the Saddlebrook Softball 

Complex and honored all the women involved in the sport over 
the past two decades.  Early on a handful of women would meet 
at Knudson Softball field to practice hitting/fielding or play 
pickup games.  Pam Henry, Recreation Manager – Lifestyles, 
Parks & PR, along with several other women, were recognized 
for their commitment to Ladies Softball.  Today, twenty years 
later, over 150 women participate in three divisions in The Vil-
lages!    

Congratulations to Community Watch Dispatchers Julie Evans, 

Glenn Lundberg, Susan Shanks and Brittany Wilkinson for re-

ceiving their Certificates of Completion for Marion County Public 

Safety Telecommunications 9-1-1 Public Safety Telecommunica-

tor 240-hour Training Program.   Next step:  State of Florida 911 

Public Safety Telecommunications exam to 

become state certified! Awesome job team! 

Public Safety Pinning Ceremony 
Public Safety held a pinning ceremony at Eisenhower Recrea-
tion Center.  Members of the Villages Honor Guard were pre-
sent.  The District welcomes the newest members of Public 
Safety (left to right in blue shirts) Firefighter EMT Robert Riv-
ers, Firefighter Paramedic Peter Bratkovich, Firefighter Para-
medic James Hiller, Firefighter EMT Clyde Christian, Firefight-
er EMT Hunter Scherr, Firefighter EMT Lee Longo and Fire-
fighter EMT Jackson Brecklin.  

Proud Moment 
Community Watch Administrative Assistant 
Angela Carrozzella is shown with her son Evan.  
He recently graduated from Charlotte Mecklen-
berg Police Academy and will work for the  
Charlotte Police Department.  Congratulations!  


